
Boost your earnings in a few clicks
AGENCY SERVICE CHARGE

Add an agency service charge for property bookings excluding vacation rentals.

*We reserve the right to change this in the future, but if we do, we will make sure to let you know in advance

Grow your business further by adding an agency service charge of up to 30% of the total booking value at checkout.

Available on ‘Pay Expedia’ bookings. For a limited time* you’ll also retain the full amount of any agency service charge you choose 
to apply. 
 
For agency managers, your Expedia TAAP monthly statements will provide a detailed tracking of all agency service charges to 
easily keep track of your additional earnings.

An agency service charge can be applied to the following 
types of bookings:

•	 Standalone and hotel package rates

•	 ‘Pay Expedia’ properties (Expedia Collect rates only)

•	 Refundable rates and non-refundable rates

Current agency service charge exclusions:

•	 Vacation rentals 

•	 Pay-later bookings (where the traveler pays the property)

•	 It is not possible to add an agency service charge to cars, flights, bundled 
packages, activities, or ground transportation.

•	 Only if the cancellation policy is fully refundable, the traveler can receive a refund 
for the agency service charge.

•	 Once the booking is complete it is not possible to modify the agency service 
charge. You will be able to modify the reservation as usual if needed, but not 
modify the service charge.

Itinerary changes or cancelations
(866) 925-7718

Need Help? Agent Support 
(866) 925-7718 (opt 1) 
accountmanagement@expediataap.com

Calculate and apply the 
agency service charge 
at checkout.

LEARN MORE 

mailto:accountmanagement%40expediataap.com?subject=
https://taapacademy.expediagroup.com/latest-news/product-updates/agency-service-charge

