


WHO WE ARE

POWERING TRUSTED 

ACCOMODATION

At Restel, we have been leading the global travel trade, 
making the industry more accessible for all our tourism 
partners.

We have reached remote destinations and discovered new 
paths, challenging old assumptions and surpassing 
expectations.

Our proposal is founded on three pillars: competitive 
products, robust technology, and a high-standard service.



Restel is part of Grupo Hotusa, a large international group with more than 45 years of experience, made up of a 
pool of companies in various areas of the tourism sector. This ecosystem creates the best environment to 
support the hotel distribution, providing Restel a great position in the market in terms of direct product.

GRUPO HOTUSA - SINCE 1977

GRUPO HOTUSA



HOTEL PORTFOLIO

TRUSTED HOTEL PORTFOLIO

Our proposal is built on three key pillars: a 
competitive product, robust technology, and 
a high-standard service.

These elements have driven the development
of a platform that offers the best rates and a 
hassle-free reservation process.

Only combining these three characteristics
will we achieve our goals in the long term.

15K

+3,5M

+130K
Hotels in distribution

Partners in over 150 countries

Yearly managed bookings



OVER 30.000

DIRECT CONTRACTS

TRAVEL 

PARTNERS

Independent Hotels

Eurostars Hotel Company

Channel Managers

Tour Operators
Bedbanks

OTA's

Wholesalers

Travel Agents

POWERING TRUSTED ACCOMMODATION

OUR HOTEL DISTRIBUTION MODEL

We provide a complete hotel portfolio, built on our strong relationship with hoteliers and our unwavering
commitment to quality and service.



POWERING TRUSTED ACCOMMODATION

"Leading Spanish hotel chain, ranking first in 
terms of the number of hotels in Spain and 
eighth in Europe"

Eurostars Hotel Company is the hotel chain of Grupo 
Hotusa, comprising 6 brands: Eurostars Hotels, Aurea 
Hotels, Exe Hotels, Ikonik Hotels, Crisol Hotels, and 
Tandem Suites.

The portfolio consists in over 250 properties across
more than 17 countries worldwide. Our work is
founded on an extensive expertise: from hotel 
management to upholding brand values and curating
memorable guest experiences.



HOTEL CHAINS

GLOBAL CHAINS



HOTEL CHAINS

REGIONAL CHAINS

Hotel chains with a strong local presence and high-quality products, where our collaboration often goes beyond
mere distribution, provide Restel with a competitive edge in marketing their offerings.



HOTELS BY LOCATION

Amsterdam · Bangkok · Barcelona · Berlin · Cancun · Ciudad de México · Instanbul · La Habana · Las Vegas · London

Los Angeles · Madrid · Miami · Milan · Munich · New York · Orlando · Paris · Punta Cana · Roma · São Paulo · Singapore

Top destinations

EUROPE NORTH

AMERICA
CARIBBEAN

SOUTH 

AMERICA
APAC

AFRICA &

MIDDLE EAST

35% 20%20% 15% 5% 5%

HOTELS BY LOCATION



OUR PARTNERS

OUR PARTNERS

Restel has established trust across diverse partners within the tourism industry, including B2B suppliers, online 
tour operators, and travel agents.



SERVICES

OUR SERVICES

24/7

Call Center

Competitive 

Rates

XML / API 

Technology

Payment

Options

We understand the

importance of having fast

and efficient direct contact

and we are constantly

improving our service.

The best net rates available. 

Direct contracts and a close

relationship with hotels

allow us to maintain

competitive prices.

In-house technology with

real-time IT support.

Support for room

mapping and reliable

distribution.

We accept payment via

credit card or bank transfer, 

either with prepayment terms

or through a periodically

reviewed credit line.

We provide a robust proposal tailored to the unique interests and specific needs of our clients.
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COMMERCIAL TEAM

A PROFESSIONAL TEAM WORLDWIDE

Over 40 business professionals are spreading Restel's proposal worldwide, supported by a qualified team of over 1
5 Key Account Managers and XML experts optimizing the performance of key clients and addressing their requests.

+17 offices and commercial locations worldwide



Thank you
Dank u
Gracias
Merci
Grazie
Obrigado
Vielen Dank
谢谢
شكرا

ขอบคุณ

www.restelhotels.comVisit us!

https://es.linkedin.com/company/restel-s.a.​
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