
Norwegian Cruise Line



News ALERT

NEW Prima Class

Destinations

Groups 

NCL Resources

AGENDA

2

Lisa Presley
Regional Key Account 

Director

lpresley@ncl.com



NCL WILL PAY COMMISSION ON

NON-COMMISSIONABLE FARES



Qualifying Criteria

To be eligible for commissions on NCFs, 

reservations must conform to two simple criteria:

• When the reservation is made

• Reservations must be made outside final 

payment (120 days or more prior to the 

sailing date).

• Sailing date

• Must be May 1, 2023, and beyond.

To learn more, visit the FAQs available on NCL Help 

on Norwegian Central - key search 

word commission

NCL Pays 

Commission 

on NCFs

DAYS BEFORE

120+

2023

MAY 1 
+

NEWS ALERT – NCL PAYS ON NCF’s



Cyber Greatest Deal Ever Sale runs from 
November 29, until December 5, 2022. 



PRIMA CLASS
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INTRODUCING THE PRIMA CLASS

The Prima class of ships is an evolution of our brand. We have taken everything our guests 

love to the next level, elevating our offerings for a brand-new class of ships; designed with 

them in mind.

WIDE-OPEN SPACES
SERVICE THAT PUTS 

THE GUEST FIRST

THOUGHTFUL 

DESIGN

VARIETY OF EXPERIENCES 

BEYOND EXPECTATIONS
1 2 3 4

Infinity Beach Port Side Aft
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BEHIND THE 

PRIMA CLASS 

FIRSTS

FIRST FOR NCL

▪ Food Hall

▪ Glass Bridges

▪ Infinity Pools

▪ Outdoor sculpture 

garden

FIRST FOR THE 

CRUISE INDUSTRY

▪ Exclusive suite complex 

located aft overlooking 

the ship’s wake

▪ First infinity pools 

located port and 

starboard almost at 

ocean level

Oceanwalk
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OCEAN BOULEVARD – CONNECT TO THE SEA

▪ Ocean Boulevard represents a significantly enhanced evolution of The Waterfront 

▪ The most outdoor deck space of any new cruise ship

▪ Ocean Boulevard encircles the entire ship on deck 8 

THE WATERFRONT ~19,500 SQ.FT.

OCEAN BOULEVARD ~44,000 SQ.FT.
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INDULGE 

FOOD HALL

Ocean Boulevard –

Deck 8, aft

Starbucks

Tamara

Nudls

The Garden

Coco’s

▪ A delicious new take 

on cruise ship 

dining

▪ Customizable small 

plates from 11 

artisanal mini 

restaurants and food 

trucks offering 

mouth-watering 

cuisines
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ACTIVITIES THAT 

WILL MAKE YOU 

SAY “WOW”!

Viva Speedway

▪ Viva Speedway

▪ The Rush & The Drop

▪ The Galaxy Pavilion

▪ The Bull’s Eye

▪ Aqua Park & Main Pool

▪ Vibe Beach Club

Vibe Beach Club

The Drop

The Galaxy Pavilion
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HEALTH AND 

WELLNESS 

EXPERIENCES

▪ Industry’s First Charcoal 
Sauna at Sea

▪ The Ice Room

▪ The Experiential Showers

▪ Floatation Salt Pool

▪ Infrared Sauna

12Vitality and Salt Floatation Pools



ACCOMMODATIONS
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P E R S O N A L I Z E D  S E R V I C E E X C L U S I V E  B E N E F I T S

D E L I C I O U S  E X T R A S T H O U G H T F U L  T O U C H E S

▪ Be the first to feel pampered with the 
personalized service of a Butler and 

Concierge and a team of staff focused on 
you!

▪ Distinctive platinum keycard 
guarantees priority embarkation 

and disembarkation and unlocks a 
world of access.

▪ Indulge in gourmet treats delivered to your 
suite each evening. Mingle with other 

Haven guests and enjoy special cocktail 
parties, private restaurant and lounges.

▪ From Bliss Collection by Norwegian™

pillow-top mattress, fine linens and 
plush bathrobes, wrap yourself in 

luxury. 
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THE HAVEN  LOCATION, LOCATION, LOCATION!

HAVEN AFT

HAVEN MIDSHIP

HAVEN FORWARD

Norwegian Encore

Norwegian Bliss

Norwegian Joy

Norwegian Escape

Norwegian Getaway

Norwegian Breakaway

Norwegian Epic

Norwegian Gem

Norwegian Pearl

Norwegian Jade

Norwegian Jewel

Norwegian Viva

Norwegian Prima
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COURTYARD • SUNDECK
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Public Areas and Suites 

designed by Piero Lissoni

▪ The Haven Sundeck, Spa, 

Restaurant, Lounge & Bar

▪ All suites are within walking 

distance of private 

elevators

▪ H2, H3, H4 Suites feature 

expansive balconies with 

outdoor hot tubs 

overlooking the ship’s aft

▪ 107 Suites available

H4 The Haven Deluxe Owner's Suite With Balcony 17



H5 The Haven Deluxe Owner's Suite With Balcony 18



ENJOY THE 

SUITE LIFE

▪ Suites

▪ 388 – 635 SQ. FT.

▪ Accommodates 2 – 6

▪ 36 available

▪ Club Balcony Suite

▪ 252 – 412 SQ. FT.

▪ Accommodates 2 – 4

▪ 48 available

▪ Balcony

▪ 231 – 358 SQ. FT.

▪ Accommodates 2 – 4

▪ 946 available

Variety of options to appeal 

to everyone from a large 

family to a solo traveler

SK Forward Facing Suite With Balcony

SL Family Suite 19



▪ Oceanview

▪ 186 – 370 SQ. FT.

▪ Accommodates 2 – 4

▪ 124 available

▪ Inside

▪ 160 – 254 SQ. FT.

▪ Accommodates 2 – 4

▪ 310 available

▪ Studio

▪ 94 SQ. FT.

▪ Accommodates 1

▪ 73 available

OB - Oceanview

OA OutsideBB Balcony

IA Inside TI Studio

ROOMS WITH 

MORE ROOM
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DESTINATIONS



DEPLOYMENT

7-DAY WESTERN CARIBBEAN 
ROUNDTRIP MIAMI

5-, 7- & 9-DAY WESTERN CARIBBEAN 
ROUNDTRIP ORLANDO (PORT CANAVERAL)

5- & 7-DAY BERMUDA 
ROUNDTRIP NEW YORK

SUMMER 2022
AUGUST 22 – OCTOBER 22

WINTER 2022-23
NOVEMBER 22 – MAY 23

SUMMER 2023
MAY 23 – SEPTEMBER 23

Great Stirrup Cay, Bahamas
Ocho Rios, JamaicaCozumel, MexicoGrand Cayman, Cayman IslandsHarvest Caye, Belize 22



7-DAY BERMUDA & ATLANTIC COAST
Roundtrip New York

Day Port Name Arrival Depart

0 New York, New York 4:00 pm

1 Norfolk, Virginia 11:00 am 5:00 pm

2 Relaxing Day at Sea — —

3-4 Royal Naval Dockyard, Bermuda 9:00 am —

5 Royal Naval Dockyard, Bermuda 3:00 pm

6 Relaxing Day at Sea — —

7 New York, New York 7:00 am

Willemstad, Curaçao
Colonial Williamsburg, Virginia 23



DEPLOYMENT

10-, 11- & 14- DAY ICELAND 
FROM NEW YORK, REYKJAVIK 
& SOUTHAMPTON

SUMMER 2022
AUGUST 22 – OCTOBER 22

WINTER 2022-23
NOVEMBER 22 – MAY 23

SUMMER 2023
MAY 23 – SEPTEMBER 23

Seljalandsfoss Waterfall, IcelandKirkjufellsfoss, Iceland Goðafoss Waterfall, IcelandReykjavik, IcelandAkureyri, Iceland 24



11-DAY TRANSATLANTIC TO REYKJAVIK
From New York

Peggy’s Cove, Nova Scotia

Day Port Name Arrival Depart

0 New York, New York 5:00 pm

1 At Sea — —

2 Halifax, Nova Scotia 7:00 am 4:00 pm

3
Sydney, Cape Breton Island, 

Nova Scotia
8:00 am 4:00 pm

4-7 Relaxing Days at Sea — —

8 Akureyri, Iceland 1:00 pm 9:00 pm

9 Isafjordur, Iceland 9:00 am 6:00 pm

10 Reykjavik, Iceland 7:00 am —

11 Reykjavik, Iceland 8:00 am
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Stockholm, Sweden Stockholm, Sweden

10~11 day Norway and Iceland Sailings on the Prima

• Destinations: Iceland and Baltic

• Departure ports: Amsterdam, Copenhagen, Reykjavik, 

London (Southampton)

• Norwegian's newest ship and the newest ship embarking in 

Reykjavik starting Summer 2023

• 10- and 11-day Norway and Iceland sailings, including; 9-11 

in-port hours and an overnight in Reykjavik

FPO
Day Port Name Arrival Depart

0 Reykjavik, Iceland 6:00 pm

1 Isafjordur, Iceland 8:00 am 6:00 pm

2 Akureyri, Iceland 6:00 am 4:00 pm

3 Relaxing Day at Sea — —

4 Ålesund, Norway 11:00 am 10:00 pm

5 Geiranger, Norway 6:00 am 5:00 pm

6 Bergen, Norway 8:00 am 5:00 pm

7 Relaxing Day at Sea — —

8 Amsterdam, Netherlands 7:00 am 5:00 pm

9 Brussels / Bruges (Zeebrugge), 

Belgium

10:00 am 6:00 pm

10 London (Southampton), 

England

6:00 am

26



THANK 

YOU.

WINTER 2023/2024
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7-DAY CARIBBEAN: HARVEST CAYE, 

COZUMEL & ROATAN

ROUND-TRIP GALVESTON

Day Port Name Arrival Depart

Fri Galveston, Texas 4:00 pm

Sat Relaxing Day at Sea — —

Sun Costa Maya, Mexico 12:00 pm 8:00 pm

Mon Harvest Caye, Belize 8:00 am 5:00 pm

Tue Roatán, Bay Islands, Honduras 7:00 am 4:00 pm

Wed Cozumel, Mexico 8:00 am 5:00 pm

Thu Relaxing Day at Sea — —

Fri Galveston, Texas 8:00 am



DEPLOYMENT

SUMMER 2023

8, 9, and 10-DAY MEDITERRANEAN

FROM LISBON, CIVITAVECCHIA, 

TRIESTE and PIRAEUS

WINTER 2023-2024

7, and 9-DAY SOUTHERN 

CARIBBEAN ROUNDTRIP

FROM SAN JUAN
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7-DAY CARIBBEAN: BARBADOS, 

ANTIGUA & ST. LUCIA
ROUND-TRIP SAN JUAN

San Juan, Puerto Rico 29

• Rich in Culture, History, Mountain 

Parks and Natural Wonders

• The Best Way To Island Hop Across 

The Caribbean
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9-DAY EUROPE:

ITALY, FRANCE & SPAIN
FROM ROME TO LISBON

Rome, Italy 30

1. See More of Europe Seamlessly

2. Variety of Unique and Specially 

Curated Itineraries

3. Immersive Europe Experiences

4. NCL Free Air/Promo

5. Value and Convenience- close to 

home cruises
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10-DAY EUROPE:

TURKEY, GREECE & ITALY
FROM (PIRAEUS) ATHENS TO 

CIVITAVECCHIA (ROME)

Santorini, Greece 31

• Overnight in Istanbul

• Late sail in Santorini

• 4 Countries in 10 days

• The # 1 Reason Guest Guests Choose 

to Cruise Europe is to Visit Multiple 

Destinations in One Visit
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H6 THE HAVEN AFT-FACING PENTHOUSE 
WITH BALCONY
Sleeps up to four.

H5 THE HAVEN COURTYARD 
PENTHOUSE WITH BALCONY
Sleeps up to three.

NORWEGIAN ENCORE | THE HAVEN PENTHOUSE
BATHROOM

NORWEGIAN BLISS | THE HAVEN SPA SUITE

NORWEGIAN PRIMA | THE HAVEN COURTYARD
PENTHOUSE

ENJOY THE SUITE LIFE
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LET THE PAMPERING BEGIN
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NORWEGIAN BLISS | THE HAVEN COURTYARD

NORWEGIAN ENCORE | THE HAVEN RESTAURANT NORWEGIAN JOY | THE HORIZON LOUNGE





NCL RESOURCES
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NORWEGIAN CENTRAL

LEARN PROMOTE BOOK CONNECT

• Quickly find answers

• Works just like Google

• Same system our Reservation 

Team utilizes

NCL HELP

NCL RESOURCES: Norwegian Central
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www.ncluniversity.com

PRIMA CLASS 

DINING, BARS AND LOUNGES COURSE

✓ Be the first to learn about the extraordinary 

culinary experiences and sustainable 

approach to your clients’ first bite and the last 

sip onboard our newest ships.

Time Saver Tip: Quick guides for Destinations and all Ships on NCLU Learning Resources

NCL RESOURCES: NCLU
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CUSTOMIZABLE SOCIAL IMAGES

• 9 Images

• Destination & Ship focused

• Editable Text Box - Up to 2 Lines

• One Minute to create

• Located under Marketing Headquarters, 

then Social Media

NCL RESOURCESNCL RESOURCES: Marketing Headquarters
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RESOURCES

LEARN WITH

NCLU, NCL Help

PROMOTE WITH

Marketing HQ

BOOK WITH

Reservations /
Reporting, NCL Chat

CONNECT WITH

Facebook / Webinars

LEARN PROMOTE BOOK CONNECT
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TRAVEL ADVISORS’ GUIDE
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